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Pe3stome: Mpobnema, cBA3aHHas CO CNIOXHbIMW B3aMMOCBA3AMM
Mexgy NaLueHTOM U MeaULIMHCKAM NepcoHanom, SBNSeTcs npeaMeTom
Hay4Horo uHTepeca BOT yxe Gonee 50 net. B npouecce nevenns oc-
HOBHOE 3HauYeHWe UMeeT B3aMMOLENCTBUE MEXAY NaLMEHTOM U Meau-
LMHCKMM nepcoHanoM. Peanusaums pasnuyHbix BUAOB AEATENBHOCTM B
npowecce rpynnoBoii paboTel NPUBOAMT K TpaHcopMaLMv nawueHTa B
napTHepa 1 yBenuuMBaeT ero MOTUBALMIO NS y4acTus 1 COTpyaHNYe-
ctBa. CBA3b SIBNSETCA BaXHbIM 3IEMEHTOM paboThbl LIENoN rpynnbl, KO-
TOpas 0bLAETCS Kak C NaLMEHTOM M ero pOACTBEHHUKAMU, TaK W pyr C
APYroM, Kak uneHbl MHoronpodunbHoit 6puragel. Hoast Mogens meau-
LiMHCKoI nomoLyy TpebyeT yyactus nauueHTa B npolecce cbopa wH-
chopmauum o 6onesHn, Npu MHOPMUPOBAHHOM COFMacii B npoBefe-
HAM MEOMLMHCKUX AMarHOCTUYECKMX W TepaneBTUYECcK X npouemyp 4
yxofe. lpoBefeHo COLMONOrMyeckoe WccreoBaHne, Lienbio KOToporo
SBNAETCS YCTAHOBIEHWE PONM U NONOXEHUS NaLueHTa B npolecce ne-
YEHUs U U3Y4EeHWUs ero OTHOLLIEHMS K COTPYOHWYECTBY, @ Takke ero B3a-
MMOOTHOLLEHUA C MEOULMHCKUM NEPCOHanom B npouecce Nneyenus. B
uccnenoBaHuM yyacTeyloT 60 nauMeHTOoB, roCnUTanM3NPOBaHHLIX B
BMA. OnpoLueHHble MauMeHTbl YKasbiBatoT, YTO OHM DBecrokosTcs o
CBOEM 3[0POBbE, BEPAT 1 OTHOCATCS MOMOXMTENBHO K nevebHOMY npo-
Leccy. OHu BbIpaxaroT CBOK FOTOBHOCTb K COTPYOHWUYECTBY C MEAULIMH-
CK/M NepcoHanom B NpoLECcCce NeYeHnst B TOM Cnyyae, Koraa nonyyarot
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MOHSITHY0, CBOEBPEMEHHYI 1 [OCTATOMHYI0 MHGhOpMaLMo O CBOEN 60-
nesHu. MNauueHTbl xotenu Bbl y4acTBOBaThb B MPUHATUM PELLEHNUS O Bbl-
fope Tepanuu, AMarHOCTUYECKNX UCCIELOBAHNIA, NEYEHUs U yXoae, Ko-
TOPbIE MOMYYaAOT, ECINM OTHOLIEHWE K HAM OCHOBAHO Ha YBaXXEHUM U
NPM3HaHWM X OCTOMHCTBA KaK NUYHOCTEN.

Knroyesbie  crnosa: nauueHT, nepcoHan, MencecTpsbl,
B3aMOOTHOLLEHUA.

BeepeHue:

dopmupoBaHue XopoLLEen KOMaHabl SBASETCS AONMUM, CIIOXHBIM W Npo-
TUBOPEYMBLIM NPOLLECCOM. ATO HEOOXOAMMO TOrga, Koraa CyLecTBYIOT CROX-
Hble 4N peanu3auuy Lenu 1 3agayum, KoTopble MOXHO YCMELWHO PeLLnTb Tosb-
ko nyTem 0ObeanHEHNs Niogen B eAyHyo kKomaHay. B rpynne ntogmn nonaratot-
C$1 Ha B3aUMHOE COTPYAHWYECTBO AN AOCTXEHUS MaKCUManbHOro ycnexa.

B npakTuke 3apaBooxpaHeHus GpuragHas pabota sensetcs Hanbonee
acpektnsHOM. Mpn paboTe B KOMaHAEe OCYLLECTBNSETCS B HamborbLuen cre-
neHn 61o- ncuxo-coumanbHbIi MOAX0A K 340POBbI0, GonesHn u K 6onbHOMY
4enoBeky.

B npouecce neyeHus peluatwllee 3HayeHWe UMEET B3auMOLENCTBUE
MexXay nalMeHTOM U MeaULMHCKUM nepcoHanoM. Peanusauus pasnuyHbIX Bu-
[0B [eATeNnbHOCTW B NpoLecce rpynnoBoit paboTbl MPMBOANT K TpaHCGopMma-
UMM naumeHTa B NapTHepa W YBENMYMBAET €ro MOTUBALMIO ANS y4acTus 1 Co-
TPyOHWYeCTBa.

BsaumocBssb ABNSETCA BaxHbIM dneMeHToM paboTtbl Bcen Gpurapbl
Bpayel. B3aMMOOTHOLEHUS C MauMeHTaMn SBMSIOTCA OYEHb BaXHbIM (DAKTO-
POM B NpOLieCCe NeYeHms, NOTOMY YTO MeanLMHCKas NOMOLLb BKIKOYaEeT B cebs
He TOMbKO MeAMLMHCKME npoueaypbl, HO U peanusaumio apdekTMBHOrO npo-
theccroHarnbHOro obLeHNs, OCHOBAHHOTO Ha 3aboTe 0 YenoBeke, BbIPaXeHHOM
B OTHOLUEHWW, BHUMaHWW, COMEPEXUBaHUM, SMOLMOHANBHOA TENNOTLI U NOA-
LEPXKKM.

MayueHm sBnseTCA OOHWUM U3 y4acTHUKOB NeyebHoro npouecca. Jlny-
Hble KayecTBa, NOBEAEHME 1 OTHOLLEHME NaLMeHTa 1 BCelt MeanLMHCKon 6pu-
ragbl HAXOAATCA B MPAMON 3aBMCUMOCTU ApYr OT Apyra B OpraHusauum u xoge
neyvebHOro npowecca B Lienom.
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B nocneaHue roab! B Halleii cTpaHe Obin NPUHAT ps HOPMaTUBHBIX aK-
TOB, PETYNMPYIOLLMX NPaBa NaLUeHTa 1 ero LeHTpanbHOe NonoXeHue npu nno-
HUPOBAHUM U MPUMEHEHUM MELNLIMHCKUX YCIyT 1 MeAULMHCKON nomoLuu. Ho-
Basi MOZeNb 3[PaBOOXPaHEHUS AenaeT HeobXo4NUMbIM y4acTue nauyeHTa npu
cbope MHopmaLm o GonesHu, MHHOPMUPOBAHHOM COrMacii B MPOBEAEHNN
neYeBbHO-ANarHOCTUYECKUX 1 TEpaNeBTUYECKUX NPOLIeayp W yXofe.

Uenb:

OT0 vccneaoBaHWe HanpaBneHo Ha OnpeeneHe ponu U MecTa nauu-
€HTa B MPOLIECCe NEYEHNS U U3YYEHWNE ero OTHOLIEHWS K COTPYAHWYECTBY U
OTHOLLEHWIA C MEAMLIMHCKMM NEPCOHANOM B NPOLIECCE Er0 NEYEHUSI.

Matepuan n metoabl:

Bbin npoBeaeH onpoc 60 nauWeHTOB, roCNUTanU3UPOBaHHbIX B XMPYprut-
yeckux W TepaneBTUdeckux knuHukax BMA. Onpoc npoBoguncs B okTsbpe-
Hosibpe 2014 roga. Vcnonb3oBaHbl cTaTUCTUYECKe METObI Anst 006paboTku U
aHanm3a AaHHbIX — anbTePHATUBHbIA aHanW3 aMCnepcum.

Pe3ynbTathbl U 06CyXAeHME:

OnpoLweHHble NauMeHTbl, NPUHSBLLME Y4acTue B UCCMefoBaHWM, COOT-
BETCTBYIOT cpeaHeMy Bo3pacTty 63.71g. A +/- 4,8 r. JOMUHUPYIOT MYXXYWHBI -
53,33% N0 CpaBHEHWKD C XeHLMHaMW. TakoW Xe MPOLEHT OMPOLUEHHbIX -
53,33% nmetoT cpeaHee obpasoBaHue, okono 70% XuByT B CTOMMLE.

MHopMupoBaHHOe cornacue nauueHTa Ha NPOBEAEHWe MeLULMHCKOMN
[MarHOCTUYECKON AEATENbHOCTM U yxog Obino BBEAEHO B 6OMrapckom 3aKkoHo-
patenbcTe 4ns obecneyeHns nx kavectsa M ¢ Lenbio obecneyeHns Baumo-
[ENCTBIS C NALMEHTOM MO BOMPOCaM, KacaloLnxcs ero 3goposbs. MHorve fo-
KyMEHTbI, Takue Kak 3akoH O 3apaBooxpaHeHui, 3akoH 06 obssaTenbHoM Me-
[ULMHCKOM CTpaxoBaHuM, HaunoHanbHbIA JOroBop W T.4. PErynupytoT npasa
nauueHTa. B LeHTpe BHUMaHMS 3TUX NpaB SBASETCS NIMYHAsA OTBETCTBEHHOCTb
nauueHTa K ero 3g0poBblo. VHMDOpMMPOBaHHOE corfacue yooCTOBEpSieTCs
NOAMNCBIO MaUMeHTa Ha MEeAMLMHCKOM [JOKYMEHTE Mocrne TOoro, kak Bpady npo-
Ben 6eceay C HUM 1 0BBACHUN eMy COCTOSIHUE ero 340pOoBbs U HeoOX0aNMbIE
nocnegytowe OeicTBNS 4N €ro AUarHoCTUKM U nedeHns. 3To cornacue, no
MHEHWIO OMpPOLUEHHBIX, Bb1n0 ocyLlecTeneHo B 99,0% cnyyaes.
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YMeHue 06LLaThCs C NaLNEHTOM — OfMH U3 CrieUMNYHbIX HaBbIKOB Me-
AVMLMHCKOTO MepcoHarna, KOTOPbIA MOAYMHSETCS AMOAKTUMECKAM MpaBuriam.
Pa3roBop, NpoBeaeHHbIN ¢ 6OMbHLIM, CIeAyeT npeapacnonarath ero 4s Toro,
4T06bI OH MOAENUNCs CBOUMU xanobamu, 6orbio U NpobreMamm 1 kak MOXHO
TO4Hee Noapo6HO pacckasan o HUX MeaULIMHCKOMY nepcoHany (puc. 1).

mda
W Het

M He scerpa

Puc. 1. BoamoxHocmu nayueHma usioxumb ceou Xanobbi

Yt06bl NONYYMTb MHCOPMALMIO CAMOMY MaLMEHTY O CBOEM COCTOSIHUM U1
UMETb BO3MOXHOCTb Y4aCTBOBATb B COOCTBEHHOM IEYEHWM, OH, B CBOK 0Ye-
pefb, AOMKHbI ObITb FOTOB 33aBaTb KOHKPETHbIE BOMPOCHI. MaLMeHTbI, KOTo-
pble HE MOrnM chopMynMpoBaThL CBOW BOMPOCHI, Hanboee YacTo OCTaBamnUCh
HEYAOBNETBOPEHHbIMM, 06LLasACh C MEAMLIMHCKMM NEPCOHArNoM, U He Xenanu
COTPYAHMYATb Mpy nedeHun. 13 pesynbTaToB BIUOHO, YTO NaLMEHTbI YyBCTBYHOT
ce0s MOArOTOBNEHHbIMM 1 AKTMBHBIMM MPU Pa3roBOPE C fevalyM Bpayem,
75% 13 HUX TOTOBbI 3a[aTb KOHKPETHbIE BOMPOCHI O CBOEI GOMNE3HU.

Mepen BbINONHEHWEM MaHUMYNSALMIA MEACECTPbI AOMKHbI Takke 06bsic-
HUTb MaLMEHTY UX CYLLHOCTb U NOMYYUTb €ro cornacue Ha Hux. bonee nonosu-
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Hbl ONPOLLEHHbIX NALMEHTOB NOKA3bIBAOT, YTO MeAcecTpa JaeT UM MH(opMa-
LMo, HO HeManas [aons Tex, KTo OTBETUN oTpuLaTenNbH (puc. 2).

4%
ma
B Her

B Yactu4Ho

Puc.2. UuhopmupoeaHue nayueHmoe medcecmpamu 0 MaHUNynAYUsSX u
yxode

HecmoTps Ha T0, 4TO MHEpopMaLKs Bbina ycrblllaHa nauneHToM, oHa He
BCeraga MoxeT BbITb noHsaTa (puc. 3).
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M Bce noHATHO
B HW4ero He NOHATHO

W He Bce NOHATHO

Puc.3. MoHumaHue npedocmaenieHHOU nayueHmy uHghopmayuu e
C8513U C KypCOM Jle4eHust

dakTopebl, onpeenstowme noHMMaHue MHopMaLMmM, MOryT BKOYaTh B
cebs obpasoBaHue, 06LLyI0 KynbTypy 1 06pa3 Xu3HW, COCTOSHUE NaLMeHTa Ha
AaHHbIA MOMEHT U T 1.

Ecnv nayueHT He NOHWMAET MeaMLMHCKYK WHGOPMaLM, OH He B CO-
CTOSHWW ObITb MONHOMPABHLIM Y4aCTHUKOM CBOErO NeyeHus. [ns nonyyeHns
BO3MOXHOCTU OCYLLECTBIEHUS 3PAEKTUBHOM CBA3N U B3aUMOJENCTBUS MexXay
MeaNLMHCKMM NEepCOHanoM 1 nauueHtamu, Tpebyetcs 3HaHWe YenoBeYecKoro
noeefeHns n obyyeHne mMeTogam NpoOBEAEHMS Pa3rOBOPOB M BbICAYLUMBAHMS.
BonbwrHCTBO Bpaven u MeacecTep, kak NpaBusio, B NEPBYH 04epeab CKIOHHbI
[ENCTBOBATL U Jaxe MOryT MpOsBNATbL HETEPNMMOCTb K XENaHuio nauyueHTa
ObITb YCNbIWWaHHbLIM, TaK Kak 3TO CTaBWUT UX B NaccuBHoe nonoxeHne. OHM xo-
TAT yOeauTb nauymeHTa TONbKO B TOM, YTO MOMHCTHI0 KOHTPOMMPYHOT CUTYaLuIo,
MOTOMY YTO JOCTATOYHO 3HAKOT 06 ero COCTOSHUN 1 ero 6onesHw.
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AHanua nomnyyeHHbIX Pe3ynbTaToB NOKa3blBaEeT, YTO MauueHTbl 6ecno-
KOSITCS 0 CBOEM 3[0POBbE, BEPST U NMO3UTUBHO OTHOCSTCS K MPOLIECCY NeYeHns.
OHW BbIpaxatoT CBOK FOTOBHOCTb K COTPYAHUYECTBY C MEAULMHCKAM NEPCOHa-
nom B npouecce nevenms - 93,33% u3 Hux. MayueHTbl xotenu bl y4acTBoBaTh
B NPUHATUM peLLeHuii 0 Bbibope uccnefoBaHni u neverun - 53,33%, o tune n
cnocobe BBeaeHus npenapatos - 62,0%, obcyxaaTb NPOAOIKUTENBHOCTD ne-
YeHs 1 3EKTUBHOCTL Pa3nMUYHbIX BMOOB Tepanuu - 47,66%, npuHAMaTh
PELEHNs O XMPYPryeckoM BMeELLATenbCTBE, XUMMO- W paguoTepanuu -
93.33%.

B3aMMOOTHOLLEHNS Mexay MeOULMHCKUM MEepCoHanoM W nauueHTamu
UMEIOT HEMOCPEACTBEHHOE OTHOLUEHWE K MEeMLUMHCKOW AESTeNbHOCTY, OHW
BMWAIOT HA AWarHOCTUKY W NIEYEeHUe, Ha NCUXO-COMAaTUYECKE CUMMTOMBI Y na-
LIMEHTOB, Ha X CaMOCO3HaHWE 1 B 3HAYNTENbHON CTENEeHN Ha UX NpuobLyeHre
K coTpyaHudyecTBy. Hambonee pacnpocTpaHeHHbIMU (bakTopamu, 3aTpyHsio-
LWUMK CBA3b MEXOY MEAMLMHCKAM NEepPCOHanoM 1 nauMeHToM CO CTOPOHbI na-
LMEeHTa SBNSIOTCH — COLMANBHO-KYNbTYPHBIA YPOBEHb NALMEHTa, €ro aMOLMO-
HanbHOe COCTOsIHWe, CTPECC OT, 3aboneBaHus, BO3pacT U ap.

Mo pesynbTtatam, 50% ONPOLUEHHbIX NALMEHTOB NOYYBCTBOBANM YBaXe-
HWE K HAM CO CTOPOHbI MEeAMULMHCKOTO NepcoHana u onpeaenstoT ero kak 0YeHb
xopoluee (Puc. 4).
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Puc. 4. BzaumoomHoweHusi 8 mepanesmuyeckoli 6puzade

YBaXWTENbHOE OTHOLIEHME K MaLMeHTaM Kak «K YENOBEKY W FIMYHOCTUY
SIBNSIETCA OCHOBOW [ANs peanu3aLun «napTHEPCKOM Moaenu». 3Ta Moaenb 3a-
MeHuUra NpyMeHsIEMYH0 B TEHEHNE MHOTWX NET B HalLeM 3ApaBOOXPaHEHUM na-
TEPHANMUCTCKYI0 MOZenb, B KOTOPO/ y4acTiie M BOBMEYEHWe MauueHTa B Mpo-
L|ecc NpOBOAMMOrO neyeHust Bbinu kpanHe Huskumu. Bpaum n mMeacecTpobl siB-
NSOTCA aBTOpUTETaMM ANS MaUMEHTOB, Gnarofaps YbMM PEKOMEeHAAUMsSM
MOMOLLM NaLMEHT YyBCTBYET CeBs CMOKOMHO M Be3onacHo, U yBEpPEH B XOpO-
Lem utore neyeHust 3abonesanus. MeauumHckas Gpuraga v naumeHT umetoT
06LLyt0 OTBETCTBEHHOCTbL MPU NIEYEHUN W OXKUAAHUM BbICOKOI 3DDEKTUBHOCTM
npouecca (Puc. 5).
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Puc. 5. OmeemcmeeHocmsb 3a 3d0poebe nayueHma

MauueHT rny6oko MOTUBMPOBAH, YTOOLI COTPYAHMYATL C MEMMULIMHCKON
Bpuranoi, NOTOMY YTO 3TO KacaeTcs ero COBCTBEHHOTO 3A0poBbs. BoT noyemy
naLumeHTsl MEIOT TeprieHne 1 [axe CTOMLM3M B npoliecce ux nedenus (Puc.
6).
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Puc. 6. CamoouyeHka cocmosiHusi hayueHma

BbiBOAbI:

1. MauneHTbl roToBbI COTPYAHMYATD C MEAMLMHCKMM NEPCOHanoM npu
neveHun ux 3aboneBaHui, €CNW OTHOLLEHME K HUM OCHOBAHO Ha YBaXeHuu K
HWAM KaK NIMYHOCTM.

2. bonbHble HYXatoTCA B aekBaTHOM W JOCTYMHON MHGhopMaLmK:

- ANS y4acTvs B NPUHATMM PELLEHNs O BbIGOpe 1CCNeaoBaHuin U neve-
Hus - 53,33 %;

- 0 TUne 1 cnocobe BBeaEHNS npenapaTos - 62,0 %;

- npu oBCcyxaeHn NPOAOIKUTENBHOCTM NeYeHns U 3dhheKTUBHOCTY
pasnuyHbIX BULOB Tepanum - 47,66%;

- MPY NPUHATAN PELLEHMS O XMPYPrUYECKOM BMeLLaTENbCTBE, XUMMOTE-
panuu v paguoTepanum - 93,33%.

3. TlaUmMeHTbI CYMTalOT, YTO MX 3[0POBLE ABMSETCA UX NMWUYHOWA OTBET-
CTBEHHOCTbIO, KOTOpas AomkHa ObiTb pasdeneHa ¢ MeauuuHckoin Gpuragoi
npocdheCcMoHanoB.
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PARTICIPATION AND ROLE OF PATIENTS IN TREATMENT.
MUTUAL RELATIONS AND INTERACTION IN GROUP

Abstract.: The problem with the complex relationship between the pa-
tient and the treating team, a subject of scientific interest about 50 years ago. In
the process of treatment is essential interaction between the patient and the
treating team. Implementation of various activities in the process of group work
leads to transformation in the patient's partner team and increases their motiva-
tion for participation and cooperation. Communication is an essential element of
the work of the team that communicates with both the patient and his relatives,
and each other, as members of the multidisciplinary team. The new model of
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care requires the involvement of the patient in collecting information about the
disease, informed consent in conducting medical diagnostic and therapeutic
procedures and care. Conducted a survey which aims to establish the role and
position of the patient in the healing process and examine his attitude of coop-
eration and relations with the medical team in the course of his treatment. The
study covered 60 patients hospitalized in the MMA. Patients surveyed indicate
that they worry about their health and have faith and a positive attitude towards
the healing process. They express their willingness to cooperate with the medi-
cal team in the process of treatment, when received understandable, timely and
sufficient information about their disease. Patients would like to participate in
deciding the choice of therapy, diagnostic tests, treatments and care, which
should be subject, if their treatment is based on respect and respect for individ-
uals and their dignity.
Keywords: patient, team, nurse, relationships
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