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AHHOTALUA
B nanHOi cratbe MAET peyb O COLMANbHBIX MpoOjemax oOlecTBa, s
pELIeHHs] KOTOPBIX MOTYT OBITh UCIIOJIb30BAHBI METO/IbI COL[UATIBHO-ITUYECKOTO Map-
KeTuHra. bonplioe BHMMaHME YJIENSeTCs BONpOCaM KUIMIIHOW 00ecre4eHHOCTH
IpakJaH, KOTOPOW 3aHuUMaeTrcs JlenapraMeHT XKUIUIHON IOJUTUKU U KUIUIIHOTO
dbonga r. MOCKBEI.

Abstract
This article refers to the social problems of society, which can be resolved us-
ing methods of socio-ethical marketing. Great attention is paid to issues of housing
provision of the citizens, which deals with the Department of housing policy and
housing of the city of Moscow.

Knwuesvie cnosa: rocyaapCcrso, conuajbHasa pPCKIIaMad, COLHAJIbHBIC
I[IpOrpaMmel, KUJIUIIHBIC YCIIOBUA
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COBpeMeHHOG TrocyaapCTBO CTPCMHUTCIBHO PA3BHUBACTCA, YTO CKA3bIBACTCA KaAK
Ha IPOMBIIIJIICHHOCTHU, 9KOHOMHKC M HAYKE, TAK U Ha KYJIbTYPHbIX HECHHOCTAX U IIpa-
BOBBIX aCIICKTaxX CTpPAaHBI. CoBceM He YAUBUTCIIBHO, YTO B MHUPC HOBBIX TEXHOJIOT UM

YCJIOBCK CTAJI OCTPO HYKAATHCA B PA3BUTHH COLUAJIBHBIX Omar. A BCIb KOr'Ia-TO EMY



OBUIO JOCTATOYHO BCETO JIMIIB €/IbI, BOJBI K KPOBA HAJl TOJIOBOM JIJIs1 YIOBJIETBOPEHUS
CBOMX IOTPEOHOCTEM.

JUis Toro 4toObl ONpENeTuTh YPOBEHb OTBETCTBEHHOCTH TIOCYJIapcTBa M
KOMMEPYECKUX OpraHu3alui Mepel TpaXJaHaMu BBOJMTCS TaKOE IOHATHE, Kak
COLIMAJIbHO-ITUUECKUN MapKeTUHT. OH HampaBJiieH Ha B3aUMOJICHCTBUE C MOTpeOuUTe-
JSIMM U OOIIECTBEHHBIMHM WHCTUTYTaMH, B OCHOBE KOTOPOrO JIEKHUT COLIMAJIbHAS
OTBETCTBEHHOCTh OpPTraHM3allUi U rOCyAapcTBa, UX CJEI0BAaHUE OOIIEUEIOBEYECKUM
HPABCTBEHHbIM HOpMaM. [IpUunHBI NOSIBAEHUS KOHLENLHUHU COLUAIBHO-3TUYECKOIO
MapKEeTHHTa OOIIEU3BECTHBI: MPOOIEMBI 3arpsA3HEHUS OKPY KAIOIIEH cpefbl, UCTpeo-
JIEeHUE BBIMHUPAIOLINX BUIOB )KUBOTHBIX, HAapKOMAaHMsI, aJIKOI'OJIU3M, TaOaKOKypeHue,
aboptsl, oxxupenne, CITU]L, pak u np.

B navane XX Beka [ NPUBJICYECHHUS BHUMAHUSA K 3TUM U MHOTMUM JIPyTUM
npobsemMaM Oblla IMpUAyMaHa pEKIaMa, Ha3BaHHAs BIIOCJIEICTBUU COLIMAJIBHOM.
I'ocynapcTBeHHBIE OpPraHbl WM HEKOMMEPYECKUE OpraHu3aliy, SIBISBIIMECS 3aKa3-
YUKaMHU, [OJIy4aJy pEeKJIaMHBIA IPOAYKT O€3BO3ME3/IHO UJIU 110 CHUYKEHHBIM IIEHaM.
B paznuunsix CMMU Takoil pekiiame Takke OTBOJIMJIMCH OecIulaTHble MecTa. JTO
KacaJloCh KAaK YJIMYHBIX CTEHJOB, IIUTOB M IUIAKATOB, TAK U PajHoO, TEIEBUIACHUS U
NeYaTHbIX W3JaHui. JlaHHasg pekiaMa I0JIb30BAJIACH YCIIEXOM YK€ BO BpPEMEHA
CCCP («A Tb1 3anucainicst 1o0poBosbiiemM?»). Celfyac ke 3TO yCOBEPIICHCTBOBAHHBIC
KOHLEIMY U LIeJIble PEKJIaMHbIE KaMIIaHuU. JKMBOTpEINEIyIINE POJIUKH PO AETEM-
CUPOT U HE POAMBUIMXCS MAJIbIIIEH 3aCTaBAT 3alyMaThCs KaXK10TO.

Ho ne kaxxgas conpaibHas pekjiaMa MOXKeT ObITh KaueCTBEHHOW U YCHEIIHOM.
Ona Jo/KHA JOBOJUTH O CO3HAHUS JIIOJEH Ba)KHbIE OOLIECTBEHHBIE MPOOJIEMBI,
HECTH B ce0e cxKaTyto HHPOpPMALKIO, BRIPAXKEHHYIO B XY0KECTBEHHOU opMe, OBbIThH
NOHATHOM BCEM M KaxaoMy. UYepe3 COLMAIBHYIO peEKIaMy 3aKa3yuK JIOJDKEH
CTPEMUTBCS U3MEHUTH TOBEJIEHYECKYIO MOJIE]Ib OOLIECTBA B MO3UTHUBHYIO CTOPOHY,
HAIpaBUTh HA BEPHBIN MyTh.

Mupossie Openasl Reebok, Nike u Adidas, mpousBoasiiue CHOPTUBHBIN

HMHBCHTAPb, B CBOUX PCKIAMHLIX POJIMKAX IMOKa3aJin JIOAAM, HACKOJIBKO BaXCH CIIOPT
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U 3aHsaTus UM. OHM MOCTABUJIM JIFOJEH C OTPAHUYCHHBIMH BO3MOXHOCTSMH Ha OJIHY
CTYNEHb C OOBIYHBIM YEJIOBEKOM, IOKa3aB 3THUM, YTO B CIIOpPTE€ BCE PaBHbI, U OH
JTOCTyNeH Kaxaomy. Takum oOpa3oM, KOMIAHUW HE TOJIbKO MPOJIal0T TOBAap, HO U
IpOIaraHAupyoT 3I0POBBIA 00pa3 KU3HU, BEb BO3MOKHOCTh MTOBEPUTH B C€0S ITO
NEPBbIM AT K YCIEXY.

K coxanenuro, oHOM mponaransl Iopoii ObiBaeT HegocTaTouHo. OHA MOXKET
U3MEHSTH TOBEJACHUE OOIIECTBA, HO IIPH 3TOM HE peliaTh pealibHbIe, CYIIECTBYIOIINE
pOOJIEMBI.

lNocynapctBennass komnanus «l'a3mpom» BBIJEISET OTPOMHBIE CYMMBI JI€HET
Ha COLIMANIbHBIE MPOEKTHI U OJaroTBOPUTENIbHBIE aKIUU CO CIIOPTHUBHBIM YKIOHOM.
Takxe KOMITaHHS SIBJISIETCSI CIIOHCOPOM HECKOJbKUX (hyTOOJBbHBIX KIIyOOB, a ¢ 2012
rojia ClIoHCUpYeT r1aBHbIN (yTOONBHEIN TypHHp CTaporo Ceera — Jlury UeMnuoHOB.

['ocynapcTBo pa3pabaTbIiBaeT U peaau3yeT KOMIUIEKCHI 3a7a4 U MEPOIPUSITUH,
KOTOPBIE HAIMpAaBJICHbl HA JOCTH>KECHUE OMPENICIICHHBIX IIEJIE U penieHrue Coluaib-
HBIX TpobOsieM oOmecTtBa. C pabOTON COIMATIBHBIX IMPOrPAaMM MOXKHO XOPOIIO
03HAKOMUTBCS HA MPUMEPE UX peanu3anuu JlenapTaMeHTOM KUIUITHON MOJIUTUKUA U
KWIHAIIHOTO (hoHa Topoa MOCKBHI.

ITo yka3y mapa croyuibl JlenapTaMeHT KWINIIHONW MOJUTUKU U KUIUITHOTO
¢donma ropoga MOCKBBI YCHIIEHHO COCPEIOTauMBaeT CBOE BHUMaHHE HA mpoliemMax
JKATEJIEM HaALIEero ropoja I0 BOIPOCAaM YCIOBUM MX NPOXKUBAHUSA W KUJIWIIHOU
oOecrieueHHOCTH. B HacTosiliee Bpemsi ropoJOM BEIETCS AaKTUBHOE >KUIJIMIIHOE
CTPOUTENILCTBO, HANPABICHHOE HA TMOBBIIICHUE JOCTYIMHOCTH XKUIbs JJI >KUTENei
meranoauca. Cpeau NPUOPUTETOB HE CTOJBKO POCT 0O0bEMOB BBOJUMOIO KUJIbs, HO
NpeXkAe BCEro MOBBIMICHHE KOMGOPTHOCTH MpoXUBaHMs rpaxiaaH. [losTomy Bce
CTpPOSIIUECS IoMa B 003aTEIHHOM TOPSIKE 00ECIeYnBaIOTC He0OX0oauMon uHdppa-
CTPYKTYpPOM, B TOM YHUCJIE IIKOJAMHU, I€TCKUMHU CaJaMu, MOJUKIMHUKAMH, JOPOTraMH,
NapKOBOYHBIMU MeCTaMU. ['0poJIoM MOCTOSHHO OCYIIECTBIISIETCS padoTa Mo nepece-
JICHUIO KUTENEH M3 BETXUX IMSATUITAKHBIX JKUIIBIX JOMOB U JIOMOB, OTHOCSIIUXCS K

aBapuiiHOMY XKUJIoMYy (HOHAY.
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Taxke Ha IMOCTOSHHOW OCHOBE U B COOTBETCTBUU C PA3JIUYHBIMU TOPOACKHUMH
KUJIUIIHBIMU TIporpaMMaMu JlemapTamMeHT npeaycMaTpuBaeT MPEIOCTaBICHUE
KWUJIbS Pa3JIMYHBIM KATETOPUSM TIPaXkJAaH, KOTOPBIE NMPHU3HAHBI HYXAAIOLIMMHUCS B
yIIy4IIEHUH JKUIUIIHBIX ycioBui. [lpu 3TOM *uiniiHas oyepep BKIIOYAET B ceOs
KaTeropyuu rpakJiaH C Pa3IMYHbIMU MOTPEOHOCTSIMU U BO3MOXKHOCTAMU. Manoumy-
MM TPpakJaHAM JKUJIbIE IMOMELIEHUS MPEAOCTABISIOTCS OECIUIaTHO MO JOrOBOPAM
COLIMAJIbHOIO HalMma uiau Oe3BO3ME3THOro IMosib30oBaHMA. K TakuM rpaxaaHam
OTHOCSITCS, HAIIPUMED, NE€TH-CUPOTHI, UHBAJIHUIBI-KOJISICOYHUKH, MHOTOJIETHBIE CEMBH,
y4acTHUKM Bennkoit OTe4eCTBEHHOW BOMHBI.

Kpowme Toro, JlenaprameHT npenocTaBisieT ouepeJHUKaM CyOCH MU Ha MOKYTI-
Ky JKWJIbSl HAa PbIHKE HEABMKUMOCTH. B TopojckoM Oromkere Ha JaHHbIE LENH
€XKEroJIHO 3aKJIaJbIBAIOTCS CPEACTBA, ONPEACIIEHHBIE B IIporpamMme « Kumumey.

JlenapTaMeHTOM AaKTHUBHO pa3BUBaeTcs (QopMa YIyudlICHUS  SKUJTUIIHBIX
YCIIOBUI OYEpPETHUKOB HA OCHOBAHHMH JOTOBOPOB HaiMma. [y aToro dopmupyercs
ceTb 0E30TAalMOHHBIX JOMOB, YTO IO3BOJISIET OYEPEIHUKAM HE MPOBOAUTH JOJTHE
ro/bl OKHWJIaHMS HA KUJIUIIHOM YY€Te, a CHIATh KBAPTHUPY Yy TOpoja MO JOCTYITHOM
CTOMMOCTH U IlepeexaTh B HOBOE 0J1aroycTpoeHHOe KWIbE yxe ceifuac. B Hacrosmiee
Bpemsi B MockBe cpopmupoBaHo 14 6€310TalluOHHBIX JOMOB.

OuepegHukaMm, MMEIOIMM BO3MOKHOCTh M JKEJIaHWE BKJIAJbIBAaTh JCHBIU B
yJIydllIEeHUEe CBOMX MKWJIMLIHBIX YCIOBUH, TOPOJ MAaET BO3MOXHOCTh MPUOOPECTH
KBapTUPy B COOCTBEHHOCTh MO JIbFOTHOW CTOMMOCTM IO MpOrpaMMam
KYIUIA-TIPOAAKH C PACCPOUYKOH IIATEKA UM COLMAIIBHON UITOTEKE.

Bce xuible n1oMa, NnpeaHa3HAYEHHbIE I MEPECENICHHs TPa)XJaH U peajin3a-
MU 10 TOPOJCKUM >KWJIMILHBIM IIPOrpaMMam, CTPOSITCS 3a CUET CPENCTB FOPOJACKOTrO
Oro/pKeTa B COOTBETCTBUU C AJAPECHON WHBECTHIIMOHHOW MPOTPAMMOM, a TaKXkKe B
COOTBETCTBHUM C WHBECTHIMOHHBIMU KOHTPAKTaMH, B KOTOPBIX OIpPENEIEHA 10
ropojia B HaTypaJbHOM BBIPA)KCHUMU.

['ocynapcTBO M KOMMEpYECKHME KOMIIAaHMM HECyT Ha cebe Tskénoe Opems

OTBCTCTBCHHOCTH, HAa HUX IIJICUM BO3JIOKCHA BaXHAsA MHCCHUA — IMNPHUAATb COLOUYMY
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HY>KHOE HAampaBJICHHE MBICIH A (PU3UUECKOTO M JYXOBHOTO Pa3BUTHUS JIOJCH.
Braenpenue conuanbHO-3TUYECKOIO MAapKETHUHIA B HAIIEH OIPOMHONM MHOT'OHAIIMO-
HaJIbHOW CTpaHe IPU3BAHO IIOMOYb B peanu3aluu 3TOM muccud. Ho Henbsd
3a0bIBaTh, YTO Pa3BUTHE OOIIECTBA 3aBUCUT HE TOJBKO OT CTApaHMs BJIACTEH, HO U OT
Ka)k1oro u3 Hac!
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