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The situation of communication of the client with the psychologist-consultant includes components: 

1) Identity of the client and his experience; 

2) The identity of the psychologist-consultant (mentor) in unity his samostnykh and functional educations; 

3) Relationship between the client and the psychologist. Let's compare, for example, a situation of the address of the client to the representative of any other profession of system ― person-person: to the lawyer, teacher, doctor, priest, head, even to the waiter. Addressing one and all representatives of other communicative professions, the consumer: 

a) Knows what wants; 

b) It is informed to some extent on norms of relationship with the representative of this profession; 

c) Rather well understands a measure of responsibility and restrictions — the and the professional that addresses. 

Let's tell, the patient understands and in advance accepts an opportunity that the result of treatment does not depend only on qualification of the doctor and his recommendations even in the presence of the most necessary medicines.
In the field of psychological assistance there are quite certain difficulties connected both with specifics of a profession and with uncertainty of the status and the psychologist-consultant's prerogatives in Post-Soviet society. The first of difficulties consists that the psychologist-consultant works not with a situation and not with its transformation, and with experiences, with system of values, the relations and conditions of the person. Secondly, clearing of original motives or vital meanings of the person in the course of receiving the appropriate psychological assistance can make in general excessive a life situation, so far as it is derivative of psychological problems of the client. Thirdly, if in other professions the interpersonal relations play important, sometimes even the defining role, and sometimes do not play any role, not to mention personal advantages of the expert (for example, the waiter), then in the situation considered by us the character, dynamics, an originality of the interpersonal relations, personal qualities of the psychologist-consultant shown and not shown to the client, but caught by the last play the defining role in dynamics of process and, finally, in effectiveness of psychological assistance. Already the first meeting, the first conversation of the psychologist with the person who asked him for the help sometimes is decisive both in that, and in other sense. Not incidentally one of the major approximate criteria for the choice of the psychologist or the psychotherapist is following: whether ― you Lightened after the first conversation? And it is not casual therefore in one of the most famous American textbooks on psychological consultation it is told: ― If psychological assistance came down only to receptions, need for consultants would be insignificant, and such world famous authority as Karl Rogers, on the book ― how become the personality placed a number of the questions lighting human personal ― measurement in practice of psychological assistance.
Let's call some of them: whether ― I Can be the personality who is perceived as credible?; whether ― I Can be rather expressive?; whether ― I Can dare to have positive feelings to another?; whether ― I Am capable to be rather strong personality to separate myself from another?; whether ― Enough I am internally protected to afford this separation?; whether ― I Can dare to enter completely the world of feelings and meanings of another and to see them as he sees?; whether ― I Am capable to accept it it what it is? (Rogers C., p. 50 — 54). What problems of psychological assistance in the most general view? The first of such subject prospects, in our opinion, it becomes undoubted the personality. In a concrete social, event, interpersonal or situation of people, asked for the help, in advance not only assumes, but as if and orders to the psychologist-consultant or other expert to consider all range of a personal perspective which one or several issues it should help to resolve in this professional position. It can be tasks: self-determination (identity), choice (decision-making), self-realization (personal reflection), etc.; the tasks relating to development of subjectivity, to development of the functional and existential beginnings personal ― I. Nearly the most essential moment is here that the purposes and tasks often are defined by the client. Directly process of rendering psychological assistance where independent tasks are acts as the following undoubted dominant: establishment of the relations of trust and acceptance; ensuring the appropriate dynamics of labor relations leading to understanding and possible permission of psychological problems of the client; study or, on the contrary, removal of psychological protection; definition and use of extent of impact on the client (from minimum, limited to simple empathy, to maximum, as in confrontation or in the NLP equipment).
Become independent tasks definition of forms and the technician of conducting an initial interview, terms of collaboration and ways of completion of psychological assistance. The third group of tasks treats psychological assistance to community — staff of the enterprise, school, a community, etc. Main and possible objectives: adequate orientation in a situation, identification and localization (if necessary) the conflict; removal of social and psychological tension, help in valuable and semantic reorientation of group; increase (if necessary) unity and help in definition of the leader. Absolutely singular problems facing the professional are tasks which concern already not directly process of psychological assistance, but, as a matter of fact, the defining its expediency and effectiveness: the tasks relating to his (professional) to own personal development and wellbeing to his professional skill. No, probably, need to emphasize that insufficient development of personal problems (frustrated or unrealistic requirements, imaginations, fears, the conflicts, protection, valuable meanings, self-assessments, motives, etc.) and insufficient professional (technical and theoretical) preparation can easily injure both the client, and the consultant instead of psychological assistance and to add psychogenic frustration to unresolved problems. Depending on specifics of a concrete situation of psychological assistance two main forms of work — individual and group are applied. Individual work is carried out when for the personal, social or public reasons (specifics of a problem, for example, treason, a grief; status of the client; excessive shyness, etc.) the group form of psychological assistance is not represented possible. It is possible to tell that the individual form of work is preferable in all cases when character of a perspective demands not so much the developing and training orientation, how many a consolation and eradication, pulling together psychological assistance with psychotherapeutic influence. In domestic tradition similar practice is called even more often ― extra medical psychotherapy. A possibility of versatile feedback, group dynamics, the fact of cohabitation of emotionally rich events in group — the major source and a factor of psychological support and personal development.
